
V2MS - Failure #1037

MP 세션 순단 및 ASM#2 GUI 형상 정보 관리 불가

2024/03/08 16:25 - 유범준

상태: 신규 시작시간: 2024/02/05

우선순위: 보통 완료기한:  

담당자:  진척도: 0%

범주:  추정시간: 0.00 시간

목표버전:  소요 시간: 0.00 시간

설명

안녕하세요… 시스템지원실 김성태 입니다.

�

금요일 저녁에 KT 용인국사에서 전화가 와서 OMP 장비의 sockmgr 프로세스 재기동으로 일단 현상 조치하였습니다.

�

관련하여 원인분석 요청이 있었습니다.

�

아래 내용 참고하시고, 원인분석 부탁드립니다.

�

감사합니다.

�

From:원태호(서부코어망제어부) [mailto:taeho.won@kt.com]
Sent: Saturday, February 3, 2024 6:17 PM
To: ilhee; 조재현; 이충일
Cc:임정목(서부코어망제어부); 강희일(서부코어망제어부); 김상훈(서부코어망제어부); 서용성(서부코어망제어부); 
송기중(서부코어망제어부); 안창선(서부코어망제어부); 이응도(서부코어망제어부); 장국진(서부코어망제어부); 
최명일(서부코어망제어부); 서영신(서부코어망제어부); 남현식(서부코어망제어부); 박민우(서부코어망제어부); 
김진호(서부코어망제어부); '시스템지원실'; 원태호(서부코어망제어부)
Subject: [확인요청] 용인V2MS OMP~ASM/DBM/DTM OAM세션순단및 ASM#2 GUI 형상정보관리불가현상발생

�

안녕하세요 KT 서부코어망제어부 원태호입니다.

�

용인V2MS OMP~ASM/DBM/DTM 전 서버 OAM세션 순단 및 

ASM#2(SBY) GUI 형상정보 관리 불가 현상이 발생하여 확인 요청드립니다.

현상 및 알람 내역은 아래 사진 참고하십시오.

�

2//7(수) 새벽 점검 시 해당 현상 조치 부탁드립니다.

�

ㅇ발생일시: 2/3(토) 17:44:02~17:44:17
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�

감사합니다.

�

�

This V2MS ASM1 SERVER.

Authorized person only.

IP 10.0.0.2

This V2MS ASM2 SERVER.

Authorized person only.

IP 10.0.0.3
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######################
##

[v2ms@V2MS_ASM1 /home/v2ms]$
pstat

======================
======================
======================
==============

Process Status Monitoring Script.
Eluon Inc. By chkang 2007.11.12

======================
======================
======================
==============

PROCESS�������������
UID�� PID� PPID� C���
STIME TTY����� TIME CMD

======================
======================
======================
==============

scan�����������
root����� 7172���� 1� 0�
2021 ?������� 1-15:27:06
/opt/stiSOP/bin/scan --background

sopagt��������� root����
18524� 7174� 1� 2023
?������� 1-09:35:42 sopagt
--sys=2 --id=1

flexd����������
v2ms����� 7269� 7176� 1�
2021 ?������� 14-01:13:26
flexd -C /home/v2ms/cfg/v2ms.map
-N ASM1

mmld�����������
root����� 7289� 7178� 0�
2021 ?������� 7-00:13:45
mmld /home/v2ms/cfg/mmld.conf

statd����������
root����� 7326� 7180� 0�
2021 ?������� 5-08:04:38
statd /home/v2ms/cfg/statd.conf

mbmd�����������
v2ms����� 7361� 7183� 0�
2021 ?������� 1-00:42:14
mbmd /home/v2ms/cfg/mbmd11.conf

had������������
root����� 7401� 7185� 0�

######################
##

[v2ms@V2MS_ASM2 /home/v2ms]$
pstat

======================
======================
======================
==============

Process Status Monitoring Script.
Eluon Inc. By chkang 2007.11.12

======================
======================
======================
==============

PROCESS��������
UID������� PID� PPID� C
STIME TTY����� TIME����
CMD

======================
======================
======================
==============

scan�����������
root����� 8829���� 1� 0�
2021 ?������� 1-15:49:01
/opt/stiSOP/bin/scan --background

-----------------------------------------
---------------------------------------

sopagt���������
root����� 5843� 8877� 1�
2023 ?������� 1-09:12:35
sopagt --sys=2 --id=2

flexd����������
v2ms����� 8958� 8879� 1�
2021 ?������� 11-09:46:36
flexd -C /home/v2ms/cfg/v2ms.map
-N ASM2

mmld�����������
root����� 8992� 8881� 0�
2021 ?������� 7-01:15:47
mmld /home/v2ms/cfg/mmld.conf

statd����������
root����� 9029� 8883� 0�
2021 ?������� 5-02:34:18
statd /home/v2ms/cfg/statd.conf

mbmd�����������
v2ms����� 9064� 8885� 0�
2021 ?������� 1-01:33:48
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2021 ?������� 14:08:15 had
/home/v2ms/cfg/had11.conf

sca������������
v2ms����� 7439� 7187� 4�
2021 ?������� 46-10:56:49
sca /home/v2ms/cfg/sca11.conf

rmp������������
v2ms����� 7494� 7221� 4�
2021 ?������� 45-18:03:22
rmp /home/v2ms/cfg/rmp11.conf

sdp������������
v2ms����� 7630� 7272� 0�
2021 ?������� 1-21:53:29 sdp
/home/v2ms/cfg/sdp11.conf

mmsp_sio�������
v2ms����� 7924� 7436� 0�
2021 ?������� 06:18:44
mmsp_sio
/home/v2ms/cfg/mmsp_sio11.conf

scp_01���������
v2ms���� 30180� 7323� 0�
2022 ?������� 1-22:45:53
scp_01 /home/v2ms/cfg/scp11.conf

scp_02���������
v2ms����� 4516� 7358� 0�
2022 ?������� 1-22:28:23
scp_02 /home/v2ms/cfg/scp12.conf

scp_03���������
v2ms���� 10157� 7398� 0�
2022 ?������� 1-21:56:02
scp_03 /home/v2ms/cfg/scp13.conf

supv_sopagt���� root�����
7174� 7172� 0� 2021
?������� 3-07:46:08
supv_sopagt

supv_flexd����� root�����
7176� 7172� 0� 2021
?������� 3-05:55:51
supv_flexd

supv_mmld������
root����� 7178� 7172� 0�
2021 ?������� 3-06:25:26
supv_mmld

supv_statd����� root�����
7180� 7172� 0� 2021
?������� 3-06:46:41
supv_statd

supv_mbmd������
root����� 7183� 7172� 0�

mbmd /home/v2ms/cfg/mbmd21.conf

had������������
root����� 9104� 8888� 0�
2021 ?������� 13:53:31 had
/home/v2ms/cfg/had21.conf

sca������������
v2ms���� 12259� 8906� 2�
2021 ?������� 28-08:13:56
sca /home/v2ms/cfg/sca21.conf

rmp����
��������v2ms�����
9266� 8952� 4� 2021
?������� 39-16:55:33 rmp
/home/v2ms/cfg/rmp21.conf

sdp������������
v2ms����� 9365� 8989� 0�
2021 ?������� 2-01:28:17 sdp
/home/v2ms/cfg/sdp21.conf

scp_01���������
v2ms���� 25659� 9026� 0�
2022 ?������� 1-22:18:16
scp_01 /home/v2ms/cfg/scp21.conf

scp_02���������
v2ms���� 30610� 9061� 0�
2022 ?������� 1-22:41:07
scp_02 /home/v2ms/cfg/scp22.conf

scp_03���������
v2ms���� 15316� 9101� 0�
2022 ?������� 1-22:29:20
scp_03 /home/v2ms/cfg/scp23.conf

mmsp_sio�������
v2ms����� 9659� 9156� 0�
2021 ?������� 06:21:28
mmsp_sio
/home/v2ms/cfg/mmsp_sio21.conf

supv_sopagt���� root�����
8877� 8829� 0� 2021
?������� 3-08:47:41
supv_sopagt

supv_flexd����� root�����
8879� 8829� 0� 2021
?������� 3-06:50:01
supv_flexd

supv_mmld������
root����� 8881� 8829� 0�
2021 ?������� 3-07:16:04
supv_mmld

supv_statd����� root�����
8883� 8829� 0� 2021

2025/04/13 4/6



2021 ?������� 3-06:33:17
supv_mbmd

supv_had�������
root����� 7185� 7172� 0�
2021 ?������� 3-06:02:48
supv_had

supv_sca�������
root����� 7187� 7172� 0�
2021 ?������� 3-08:40:43
supv_sca

supv_rmp�������
root����� 7221� 7172� 0�
2021 ?������� 3-07:16:56
supv_rmp

supv_sdp�������
root����� 7272� 7172� 0�
2021 ?������� 3-06:23:36
supv_sdp

supv_scp_01���� root�����
7323� 7172� 0� 2021
?������� 3-06:53:13
supv_scp_01

supv_scp_02���� root�����
7358� 7172� 0� 2021
?������� 3-06:49:43
supv_scp_02

supv_scp_03���� root�����
7398� 7172� 0� 2021
?������� 3-07:03:16
supv_scp_03

supv_mmsp_sio�� root���
��7436� 7172� 0� 2021
?������� 3-06:03:27
supv_mmsp_sio

======================
======================
======================
==============

Process Total = 27 , Alive = 27 ,
Down = 0

======================
======================
======================
==============

?������� 3-07:48:51
supv_statd

supv_mbmd������
root����� 8885� 8829� 0�
2021 ?������� 3-07:21:39
supv_mbmd

supv_had�������
root����� 8888� 8829� 0�
2021 ?������ �3-07:01:09
supv_had

supv_sca�������
root����� 8906� 8829� 0�
2021 ?������� 3-08:56:51
supv_sca

supv_rmp�������
root����� 8952� 8829� 0�
2021 ?������� 3-08:09:31
supv_rmp

supv_sdp�������
root����� 8989� 8829� 0�
2021 ?������� 3-07:06:13
supv_sdp

supv_scp_01���� root�����
9026� 8829� 0� 2021
?������� 3-07:49:55
supv_scp_01

supv_scp_02���� root�����
9061� 8829� 0� 2021
?������� 3-07:48:37
supv_scp_02

supv_scp_03���� root����
�9101� 8829� 0� 2021
?������� 3-07:57:10
supv_scp_03

supv_mmsp_sio�� root�����
9156� 8829� 0� 2021
?������� 3-07:07:29
supv_mmsp_sio

======================
======================
======================
==============

Process Total = 27 , Alive = 27 ,
Down = 0

======================
======================
======================
==============
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원태호 대리

서부코어망제어부, 수도권제어운용센터, 네트워크코어망본부

T : 010-9888-3468

E : taeho.won@kt.com
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